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Abstract

“Visibles” is a series of documentaries that premiered on December 3, 2022, the
International Day for Disability, on public television station Telemadrid. The series consists
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of six thematic chapters focused on various topics: work, sports, art, music and 
technology. This research analyzes the media representation of people with disabilities in 
the “Visibles” TV program with the aim of finding out the representation of the 
different types of disabilities (physical, mental and sensory) and comparing them with 
the official data of the Community of Madrid. For the analysis we will use a qualitative 
methodology based on the framing theory and a quantitative one based on statistical 
studies. The result of the Chi-square test indicated that the media treatment of 
“Visibles” was similar between protagonists of both genders (p value of 0.2055). 
Regarding the representation of the different disabilities, we conclude that “Visibles" 
generated a greater visibility of people with mental disabilities (50.5%) than of people 
with other disabilities (physical: 32.6% and sensory: 15.8%) with respect to the pattern 
of the Community of Madrid (psychological: 36.2%, sensory: 12.3% and physical: 51.7%). 
According to the framing theory, this was due to the need to normalize the inclusiveness of 
the group of people with intellectual disabilities in the various work environments in 
Spanish society today.

Keywords: disability; television; framing; Telemadrid; documentary; visibility

Resumen

Visibles es una serie de documentales que se estrenó el 3 de diciembre de 2022, día
internacional de la discapacidad, en la televisión pública Telemadrid. La serie consta
de seis capítulos temáticos centrados en diversos temas: el trabajo, el deporte, el arte,
la música y la tecnología. Esta investigación analiza la representatividad mediática de
las personas con discapacidad en el programa de televisión Visibles con el objetivo de
averiguar la representación de los diferentes tipos de discapacidad (física, psíquica y
sensorial) y compararlos con los datos oficiales de la Comunidad de Madrid. Para el
análisis emplearemos una metodología cualitativa basada en la teoría del framing y otra
cuantitativa basada en estudios estadísticos. El resultado de la prueba Chi-cuadrado
indicó que el tratamiento mediático de Visibles fue similar entre protagonistas de ambos
géneros (p valor de 0,2055). En cuanto a la representación de las diferentes discapacidades,
concluimos que Visibles generó una mayor visibilidad de personas con discapacidad
psíquica (50,5%) que de personas con otras discapacidades (física: 32,6% y sensorial: 15,8%)
con respecto al patrón de la Comunidad de Madrid (psíquica: 36,2%, sensorial: 12,3% y
física: 51,7%). Según la teoría del framing, esto se debió a la necesidad de normalizar
la inclusividad del colectivo de personas con discapacidad intelectual en los diversos
entornos laborales en la sociedad española actual.

Palabras clave: discapacidad; televisión; framing; Telemadrid; documental; visibilidad

Resumo

Visibles é uma série de documentários que estreou em 3 de dezembro de 2022, Dia
Internacional da Deficiência, na televisão pública Telemadrid. A série é composta por
seis capítulos temáticos focados em diversos temas: trabalho, esportes, arte, música e
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tecnologia. Esta pesquisa analisa a representação mediática das pessoas com deficiência
no programa televisivo Visibles com o objetivo de conhecer a representação dos diferentes
tipos de deficiência (física, mental e sensorial) e compará-los com os dados oficiais da
Comunidade de Madrid. Para a análise utilizaremos uma metodologia qualitativa baseada
na teoria do framing e outra quantitativa baseada em estudos estatísticos. O resultado do
teste Qui-quadrado indicou que o tratamento midiático de Visibles foi semelhante entre
protagonistas de ambos os sexos (p valor de 0,2055). Em relação à representação das
diferentes deficiências, concluímos que Visibles gerou maior visibilidade das pessoas com
deficiência mental (50,5%) do que das pessoas com outras deficiências (física: 32,6% e
sensorial: 15,8%) no que diz respeito ao padrão do Comunidade de Madrid (psíquico:
36,2%, sensorial: 12,3% e físico: 51,7%). De acordo com a teoria do framing, isso ocorreu
devido à necessidade de normalizar a inclusão do grupo de pessoas com deficiência
intelectual nos vários ambientes de trabalho da sociedade espanhola atual.

Palavras-chave: deficiência; televisão; enquadramento; Telemadrid; documentário; visibilidade

1. Introduction

Most studies on the representation of disability on television focus on fictional series
(Lopera Mármol et al., 2023; Holton, 2013), newscasts (Calvo, 2017), sports shows (Mercado
Sáez and Álvarez Villa, 2012; Rius Sanchis and Solves Almeda, 2010; Kim et al., 2017;
Kolotouchkina et al., 2020), variety shows (Vertoont, 2018), or children's programs (García
Prieto, 2020; Bond, 2013). Other contributions center their attention on the representation
of specific disabilities (Holton et al., 2014; Fraser & Llewellyn, 2015, Rius Sanchis and Solves
Almeda, 2010; Dean & Nordahl-Hansen, 2022), the presence of disability in mainstream
media (Delgado, 2005; Aledo, 2007; Ellis, 2019), or the perception and reception of
the treatment of disability among specific audiences (Barrio et al., 2021; Fernández-Cid
Enríquez, 2010). However, there is a lack of studies focused on the analysis of TV shows
centered on topics related to people with disabilities.

In Spain, this type of programming has been developed almost exclusively by
public television networks. In the last decade, one of the most well-known cases was
"Capacitados" (RTVE, 2012-2015), where popular figures accepted the challenge of living
with a disability for a day. There is also "De seda y hierro" (RTVE, 2019-2023), which narrates
real-life stories about the world of disability and dependency. More specific programs
include "El mundo se mueve contigo" (RTVE, 2010-2011), focused on physical disability, and
the long-running "En lengua de signos" (RTVE, 2008-2023), dedicated to issues related to
hearing impairment. Between 2012 and 2015, RTVE aired "Paralímpicos" on its thematic
channel Teledeporte, covering disabled sports. This format was later adopted by several
regional television networks, such as Televisión de Galicia and Televisión de Castilla-La Mancha
and within the program "La aventura del saber" (RTVE, 1992-2023) and the documentary
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series "Discapacidades humanas" (RTVE, 2014), which was co-produced by the ONCE
Foundation.

As for regional television networks, Telemadrid has addressed disability in programs
like "Eso no se pregunta" (2019-2021), although never in a monographic manner until
"Visibles." This cross-cutting strategy has also been developed by other regional networks
such as Canal Sur, with segments on programs like "Gente maravillosa" (2020-2023)
or "Los reporteros" (1990-2023). The Catalan regional television network has aired
"Capacitats" (TV3, 2013-2023), a program dedicated to athletes with physical, sensory, and
intellectual disabilities, and "Artistes" (TV3, 2013-2023), featuring young individuals with
intellectual disabilities and mental health issues. The Basque regional network focused on
"Restaurante sin barreras" (EITB, 2019), a reality show about the employment integration
of people with intellectual disabilities. This same network aired "Downtown" (EITB, 2019),
starring Iñigo Hermoso and Urtzi Urrutia, both of whom have Down syndrome. In "Así
somos" (RTVC, 2020), a program on TelevisiónCanaria, intellectual and physical disabilities
are addressed. The Extremadura Channel features "¡Escúchame!" (2008), a program that
addresses disability from a mainstream perspective.

In the cinematic field, the feature film "Campeones" (Fesser, 2018) presented, within
a fictional story, an example of the inclusion of various types of disabilities. The film
received support and collaboration from numerous associations (Telechea, 2018), and
various studies analyzed its ability to convey a message of integration through a widely
distributed medium supported by a renowned technical and artistic team (Forn i Rambla,
2018; Pereira & Varela, 2019; Santiago-Garrido, 2019; Hartwig, 2020).

As various studies point out, among people with disabilities there is still a discrepancy
between social construction and personal identity (Ragnedda, 2017; Berghs et al., 2019;
Tsatsou, 2021). Although the negative image projected by the media in the past has
significantly decreased (Oliver and Valls, 2004), the simplistic representation of people with
disabilities as victims or heroes continues to hinder their full integration into the public
sphere (Mañas-Viniegra et al., 2022a). However, social media is contributing to promoting
diversity in the industries of beauty and fashion through the self-representation of people
with disabilities, who are not afraid to display their unique characteristics (Mañas-Viniegra
et al., 2022b).

1.1. The framing theory

The framing theory, of sociological origin, examined mental frameworks from the
perspective of social psychology (Goffman, 2006). Goffman (2006) affirms that people
need to frame their experiences with the intention of giving them meaning within a social
situation. In this way, any messages that an individual receives establish a framework that
makes the communication with another person possible (Goffman, 2006).
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Subsequently, this theory from social psychology has been employed in the study of
the media and its effects on society. It refers to the process of selecting and highlighting
certain aspects of a topic or event while downplaying or ignoring others. This process
shapes how people perceive and understand the world around them and influences their
attitudes and beliefs. Various studies (Avent-Holt, 2012; Bail, 2015; Chepurnaya & Stavropol,
2022) have focused on the role of agenda-setting in forming public opinion, while others
have examined the effects of media frames on public policies and decision making. More
recently, others have examined the impact of framing on public health issues, such as
promoting healthy behaviors and disease prevention (Chepurnaya & Stavropol, 2022).

There are several types of approaches used in the media, each focusing on different
perspectives of an event or topic. For example, the conflict frame highlights the differences
between two or more groups (Chepurnaya & Stavropol, 2022). The human-interest frame
focuses on the impact of a topic on individuals and personal stories, while the responsibility
frame highlights the actors and organizations responsible for a topic or event. Other
frames, such as the morality frame or the science frame, focus on the values and knowledge
relevant to a topic or event (Bessone, 2020).

Several studies (Avent-Holt, 2012; Bail, 2015; Issaev et al., 2021) have demonstrated
that the media's approach can influence public opinion on issues such as climate
change, immigration, or healthcare reform. In this way, the media can shape how people
understand and perceive the social, political, and moral reality of their environment.
According to Roslyng & Dindler (2023), the media's approaches influenced election
outcomes and certain behaviors of support or opposition to specific candidates or political
causes. Others argue that a specific approach can also influence consumer behavior or
demand for certain products or services (De Jaegher, 2019). Additionally, the framing theory
has been used to analyze the media treatment of vulnerable groups, such as people with
disabilities (Cui & Wiggins, 2017; Bessone, 2020; López-Cepeda et al., 2021; Mulcahy, 2022).

In a televised space, the duration of a broadcasted topic is one of the most important
aspects of the framing that a media outlet is providing for a specific event. The total time
devoted to the story of a protagonist or a topic condition its influence on viewers. It is not
the same to address social issues and the adaptability of individuals with autism in a one-
minute segment as in a 50-minute documentary. Therefore, duration is one of the most
determining characteristics in the theory of television framing. Typically, the more minutes
a topic is on the air, the more resonance or visibility it will have for its viewers. Another
determining aspect is the time slot. A segment aired during prime time does not have the
same impact as one aired at 3 am.

For years, several Spanish associations (Plena Inclusión Madrid, 2017; Cermi, 2023) have
demanded that people with disabilities have visibility on Spanish public television. They
argue that it is necessary to raise awareness among the rest of the citizens about some
problems and rights that have not yet been acquired, such as urban planning adaptation
or the employment inclusion of people with disabilities.
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It is very difficult to raise Spanish citizens' awareness about these issues without visibility
in the media regarding the stories of people with disabilities (Bolaños, 2021; Seda, 2021).
Several authors (Haider, 2019; Westin, 2022) claim that what does not appear on television
lacks importance within public opinion. In fact, according to the framing theory, a topic
without resonance in the media will not reach the citizens (Rivarola & Rodríguez, 1970; Cui
& Wiggins, 2017; Bessone, 2020; Mulcahy, 2022). Therefore, visibility and social awareness
of issues like disability depend on the approach taken by the media (Plena Inclusión Madrid,
2017; Cermi, 2023).

1.2. “Visibles”, a format for social awareness

"Visibles" is a TV series with the aim of bringing visibility to the stories of people with
disabilities. However, by turning these stories into a media narrative, there is some bias
in the selection of the types of disabilities that are given higher prominence in the series.
This approach is also part of the framing theory. The creators of "Visibles" had to select
characters, topics and stories, and therefore they focused on the main theme of disability
in a specific way. The production phase was influenced by the following factors:

1)Demand for stories and topics from associations of people with disabilities.
2)Choice of format, chapter themes, and some stories by the creators.
3)Demand for topics, stories, and characters from the producers at Telemadrid.

"Visibles" falls into the category of non-fiction programs in a documentary format. Its
duration, about 50 minutes, positions it as a preferred program for prime time, as it allows
filling (at a minimum) a complete hour of programming with commercial breaks. The series
consists of 6 episodes, each addressing a specific theme: “Disability Day”, “Visibles at Work”,
“Visibles in Sports”, “Visibles in Art”, “Visibles in Music”, and “Visibles in Technology”.

This structure is organized into thematic blocks where the problems and professional
successes of individuals residing in the Community of Madrid are highlighted (a condition
determined by the regional character of the channel). In the first episode, “Disability Day”,
a wide variety of topics are covered, and individuals offer their perspective on various
aspects of the social integration of people with disabilities. “Visibles at Work” focuses on
the employment integration promoted by various institutions and companies, how these
workers perform their jobs, and the challenges they face. In the third episode, various
athletes show their professional and competitive daily lives. “Visibles in Art” features artists
with disabilities who create visual, scenic, or pictorial works and how they make their way,
not only at a regional level but also nationally and internationally. Similarly, “Visibles in
Music” presents another very specific aspect of the artistic world, that of music, which
serves as therapy for people with different types and degrees of disabilities. Finally, “Visibles
in Technology” provides a view of how the latest technological advances (from 3D printers
to cutting-edge projects from the Faculty of Medicine at the Complutense University of
Madrid) offer personalized and specific functional support for each disability.
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The program starts with a summary that displays the title. The sequences are led by one
or more individual or representative of an institution engaged in a specific field of activity.
The content is organized based on an interview with that person recorded with two cameras
(wide shot and close-up), which alternates with actions illustrating that activity. A teaser in
the middle of the program informs viewers about the upcoming content, and a sequence
of close-ups of the protagonists with the credits concludes the program.

As of the writing of this article, the only accessible data is from the first episode, “Disability
Day”, which aired on December 3 to coincide with that commemoration. The program had
an average audience share of 5.8%, a positive figure for Telemadrid since its average is
5%, putting the audience 0.8% above that average. For comparison, one of the channel's
programs with the best ratings that aired on the same day, "Madrileños por el mundo",
achieved a 6.5% share. The program also received recognition at the 2022 Plena Inclusión
Awards for its ability to show society the reality of disability from various perspectives, all
of which have a broad view of people's lives and are committed to an ethical and inclusive
treatment of information, free from stereotypes (Plena Inclusion Madrid, 2023).

1.3. Official Data from the Community of Madrid

Despite the fact that the mass media may portray the reality of people with disabilities
within a specific framework, the Community of Madrid has been conducting a study on the
representation of people with disabilities in Madrid for a decade. According to the latest
study published by the Directorate General for the Care of People with Disabilities of the
Ministry of Family, Youth, and Social Policy (Comunidad de Madrid, 2021), the Community
of Madrid has 389,827 people with recognized disabilities, accounting for 5.7% of its total
population. Most of these disabilities are physical (55%), followed by intellectual disabilities
(27.79%) and sensory disabilities (13.32%). The remaining 3.9% is divided into other types of
disabilities (2.34%) and those for which the reason for recognition is not specified (1.56%).
Within physical disabilities, we find osteoarticular (23.93%), chronic diseases (16.84%),
neuromuscular (9.14%), expressive (0.84%), and mixed disabilities (4.25%). Psychological
disabilities are divided into two groups: intellectual disabilities (9.02%) and those caused
by some form of mental illness (18.77%). Finally, sensory disabilities encompass auditory
(6.19%), visual (7.09%), and deaf-blindness (0.04%).

The report also establishes distinctions by gender and age. Men with some form of
disability sum up 49.92% of the total, while women account for 50.08%. Regarding age,
the Community of Madrid distinguishes five age groups: 0 to 5 years (1.12%), 6 to 17 years
(5.99%), 18 to 44 years (15.44%), 45 to 64 (35.16%), and over 65 (42.29%). Percentages
are also indicated according to three disability ranges: 33% to 64% (62.55%), 65% to 74%
(22.66%), and over 75% (14.79%). Furthermore, there is a stratification by region, dividing
the Community of Madrid into five sections: Madrid capital (53.60%), northern area (8.61%),
western area (12.51%), southern area (12.49%), and eastern area (12.78%). These data
show some correlation with the national situation, according to the data extracted from
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the report by the National Institute of Statistics published on April 19, 2022, with surveys
for the year 2020.

Thanks to this data, we can raise the question of whether certain television programs
adhere to these percentages when it comes to showcasing different types of disabilities. To
address the study, we have selected the series "Visibles" (Telemadrid, 2022-2023) produced
by Telemadrid in collaboration with Taifas Comunicación. The documentary series consists of
six 50-minute episodes titled: "Visibles: Special Disability Day", "Visibles: Visibles at Work",
"Visibles: Visibles in Sports", "Visibles: Visibles in Art", "Visibles: Visibles in Technology", and
"Visibles: Visibles in Music". The first episode of "Visibles" premiered on December 3 in the
time slot just after prime time, following "Madrileños por el Mundo", achieving an audience
rating above the channel's average (1.2/5.8).

2. Objectives

The main objectives of this research are focused on using new digital media to conduct a
quantitative analysis of the media representation of people with disabilities in the duration
of the "Visibles" series and to verify if this representation aligns with the disability data of
the Community of Madrid, and to assess the similarities and/or differences in the statistical
results with a qualitative interpretation based on framing theory.

3. Methodology

For this research, we employ a quantitative methodology based on statistical data
analysis and a qualitative methodology based on the interpretation of these results using
framing theory, focusing on the presence of themes and characters over the total duration
of a television series. The temporal presence of each theme addressed in each episode
provides us with numerical and categorized data regarding the representation or visibility
of each disability in "Visibles" in comparison to the pattern in the Community of Madrid
(Perujo Serrano, 2002; Rodríguez Fuentes & García Guzmán, 2012).

This research consists of several phases. The first phase involves the participation
and collaboration of the research team in the production of "Visibles", a television
series focused on social awareness, produced by Telemadrid in collaboration with Taifas
Comunicación. During this phase, we collect data from each sequence in all episodes of the
series (approximately 300 minutes in total and about 50 minutes per episode).

For data extraction, we use Avid Media Composer software and the original sequence
files of the program ( Figure 1). Within the project's structure, we select the folder containing
the sequences that make up the final program. These folders provide numerous columns
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with parameters of information about the working material. For this study, we retain only
two columns: name and duration. The first allows us to identify the sequence (either by
the name of its characters, the location where it takes place, or the foundation and entity
it encompasses), and the second indicates the final duration of the sequence ( Figure 1). To
simplify the data, we eliminate the frames box and maintain minutes and seconds (since
the program's duration is 50 minutes, the box indicating sequences exceeding one hour is
not necessary). Once these elements are isolated, we export the selected information. This
process is repeated for each program.

Figure 1. Interface and structure of a "Visibles" editing project in technology. Sequence bin selection
(1), configuration of information columns (2), isolation of duration (3), and configuration result (4)

Source: the authors.

After analyzing each sequence, we proceeded to indicate the gender, age, and type of
disability of the characters based on visual inspection. For the various types of disabilities,
we used the categorization without subcategories used by the Community of Madrid in
its most recent study on people with disabilities (2021). Finally, we conducted a qualitative
analysis of the data to interpret the results with publications from various associations
involved in the television program. Several previous studies (López Vidales & Gómez Rubio,
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2012) have employed similar methodologies to analyze the narrative of film sequences
and/or television programs.

3.1. Statistical Analysis

Furthermore, we conducted a statistical study using the Chi-Square test, employing
data on the duration in seconds of male and female characters depicted in "Visibles"
and the different categorizations related to disabilities as enumerated by the Community
of Madrid (Sensory, Psychological, and Physical). The Chi-Square test is used to analyze
variables and determine whether there is a certain degree of independence. Independence
between two variables implies the absence of a relationship, where one does not depend
on the other, and vice versa. The null hypothesis (H0) states that the variables are
independent. Conversely, the alternative hypothesis (H1) indicates that there is some
degree of relationship.

4. Results

The results of the analysis show a total of 100 sequences involving different characters
and/or themes related to stories of people with some form of disability. Out of these, 54
sequences depicted themes related to psychological disabilities (intellectual disability and/
or mental illness), 31 sequences related to physical disabilities (osteoarticular disability,
chronic diseases, neuromuscular, expressive, and/or mixed disabilities), and 15 sequences
related to sensory disabilities (visual and/or auditory disabilities).



The representation of people with disabilities on Madrid public television: Visibles

Icono14 |Julio-Diciembre 2023 Volumen 21 N° 2 | ISSN: 1697-8293 | DOI: https://doi.org/10.7195/ri14.v21i2.2025 11

Table 1. Categorization of seconds in the "Visibles" series, divided by episodes and types

of disability (A), and by gender (female and male)1, types of disability, and episodes (B)

In terms of total duration, the breakdown was as follows: psychological disability (9620
seconds, approximately 160 minutes), physical disability (5662 seconds, about 93 minutes),
and sensory disability (3043 seconds, roughly 51 minutes).

The episode with the highest representation of psychological disability was "Visibles in
Music" with 2890 seconds (about 48 minutes). In this case, the entire program focused on
a single type of disability. The episode with the highest representation of physical disability
was "Visibles in Technology" with 1628 seconds (about 27 minutes out of the 50-minute
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program). The episode with the most presence of individuals with sensory disabilities was
"Visibles in Sports", with 959 seconds, approximately 16 minutes out of the 50-minute
program.

Regarding gender representation, the sequences in each episode featured characters
of either female or male gender. The results indicate a total of 9832 seconds (about 164
minutes) for sequences featuring male characters and 8494 seconds (about 142 minutes)
for those featuring female characters.

The program with the highest presence of female characters was "Visibles - Special" (1690
seconds) and "Visibles at Work" (1601 seconds), and the episode with the most presence
of male characters was "Visibles in Art" (1795 seconds) and "Visibles in Technology" (1741
seconds).

Table 2. Categorization of the representation percentages in "Visibles" and the Community of
Madrid for people with different disabilities (A) and categorization of the total representation

percentages in "Visibles" and the Community of Madrid for people with different disabilities and gender

People with psychological disabilities received the most visibility in the total duration of
the program, totaling 9620 seconds (50.50% of the total time of the series). Individuals with
some form of physical disability were represented for 5469 seconds, accounting for 32.60%
of the total program time. Finally, individuals with sensory disabilities were depicted for
3043 seconds (15.80% of the total series).

Data from the Community of Madrid indicates a percentage of individuals with physical
disabilities at 51.7% (52.62% women and 50.63% men), with psychological disabilities at
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36.2% (34.40% women and 37.61% men), and finally, sensory disabilities at 12.3% (12.96%
women and 11.64% men).

4.1. Chi-Square Results

The results of the Chi-Square test between two dependent samples regarding the
treatment of gender in "Visibles" (Table 2, B) indicate a Chi-Square value of 3.16449 with 2
degrees of freedom and a p-value of 0.2055 (greater than 0.05).

5. Discussions

The representation of people with disabilities in the six episodes of the "Visibles" TV
show differed from the data for the Community of Madrid (2021). The program provided
greater visibility to individuals with psychological disabilities than to those with other
types of disabilities, according to the official pattern. This may be attributed to a recent
trend in which several associations have worked to normalize the inclusion of people with
intellectual disabilities in work environments (Bolaños, 2021; Seda, 2021; Plena Inclusión
Madrid, 2023).

Furthermore, the proliferation of media phenomena like the movie
"Campeones" (starring individuals with psychological disabilities) has, according to various
studies (Forn i Rambla, 2018; Pereira & Varela, 2019; Santiago Garrido, 2019; Hartwig,
2020), led to an increase in media visibility compared to other disabilities that traditionally
received more attention, such as people with physical or sensory disabilities (Perujo
Serrano, 2002; Rodríguez Fuentes & García Guzmán, 2012). In fact, several sequences in the
series feature actors from the movie "Campeones" and there is even a scene showing an
interaction between two characters during the filming of the upcoming movie "Campeones
II."

The film helped raise the visibility of the population with disabilities, not only through the
movie itself but also through events where the technical and artistic team could promote
the film due to its critical and public success (Palenzuela, et al., 2019; Marcos Ramos, 2022).
Its impact on the Spanish film scene was such that "Campeones" was selected as Spain's
representative for the 91st Academy Awards in the Best Foreign Language Film category.
Additionally, a North American remake of the film, "Champions" (Farrelly, 2023), starring
Woody Harrelson, was recently released and grossed $15 million worldwide.

Regarding gender representation, the Chi-Square statistical study indicates that there
was a relationship between the representation of women and men in relation to the
different types of disabilities represented in the "Visibles" program, as the Chi-Square result
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was greater than 0.05. This result aligns with the data from the Community of Madrid
and with other studies (Simelio and Forga, 2014; Campos & Herrera, 2021) that assert a
dominant trend of equal representation of men and women in television programs and
series (Lacalle and Gómez, 2016; De Caso et al., 2020).

Some studies (Padilla, 2010; Sánchez Castillo, 2013; Mendoza, 2016; Vázquez et al., 2021)
emphasize the need for media representation of disabled groups within the framing theory,
in order to achieve greater influence in negotiations with various social actors (public and
private) that enable integration and the search for solutions to the numerous challenges
faced by these individuals (Cobo et al., 2013; Álvarez, 2022). The fact that Telemadrid
dedicates prime time to a 50-minute program featuring people with disabilities contributes
to their visibility, not only as a group but also in highlighting the many issues stemming
from the lack of support given to minority groups and the abilities that all represented
individuals possess to contribute to society.

According to framing theory (Mendoza, 2016; Vázquez et al., 2021), we can conclude
that the "Visibles" series framed the representation of disability in line with institutions
and associations while also ensuring gender parity in character representation. This was
reflected and rewarded with the 2022 Plena Inclusión Award for the "Visibles" program's
portrayal of stories of people with disabilities.

6. Conclusions

In conclusion, the "Visibles" series has portrayed people with disabilities in alignment
with current visibility trends promoted by certain associations (Plena Inclusión Madrid,
2017; Cermi, 2023). This is based on the significance of normalizing the inclusion of people
with intellectual disabilities in the workforce and is influenced by other social and media
phenomena such as the movie "Campeones."

We also believe that the collaboration of the research team during the creative process of
an audiovisual piece of work, using new technologies in post-production workflows, can be
beneficial. This can help to obtain more precise data for analyzing the media representation
of one or more themes in a television series. Additionally, the use of a methodology based
on the analysis of the timeline in editing software has allowed us to automatically extract
quantitative data with a much lower potential error rate.

However, we would like to highlight some limitations of this study. The nature of the
program involves limited production and dissemination. The regional channel Telemadrid
focuses on content related to the Community of Madrid. This affects both the characters
depicted, who must be residents of that area, and their television distribution. While the
channel can be accessed through digital platforms or its content is available on its website,
Telemadrid primarily caters to a Madrid-based audience, which inherently limits its reach.
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This is evident in the audience ratings. Using data from the premiere of "Visibles" on the
International Day of Disability, we note that the channel's average audience share is 5%.
The national leaders for that month were Antena3, with 13.5%, followed by La 1 from TVE
with 12.7%, and Telecinco with 10.7% (ReasonWhy, 2023).

Furthermore, for future studies, there is room to explore in greater detail the
subcategories listed by the Community of Madrid in the analysis of programs about people
with disabilities. This research focused solely on three broad categories (psychological,
physical, and sensory). It remains a future research objective to obtain data from other
programs with similar themes, using the methodology presented here, to allow for
statistical comparisons with samples from other television programs on social inclusion
and to assess the representation of people with disabilities not only in Madrid but in other
national or international territories. This would enable statistical studies across various
program samples, as this research could only analyze the samples collected in "Visibles".
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